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Does Fire Prodection
it Al Plumbiug
HVAG I Bueilding and Mainfemance Industries, lne,

General Contractors
24 hour on call

CUSTOMER FEEDBACK

1. ~Was the contractor on time for scheduled appointments?
t~e 5= Always on Time
e 4 =Mostly on Time
¢ 3= Usually on Time
¢ 2= Sometimes on Time
s [ = Almost Never on Time
2. “Was'the work completed in a timely manner?
\3”5; = Always completed in a timely manner
» 4= Mostly
s 3= Usually
e 2= Sometimes
+ 1= Almost Never on Time
3. (:*'“"‘W‘ere\you satisfied with the professionalism of the work crew(s)?
«.s 5= Always

¢ 4= Mostly
e 3 =Usually
e 2 =Sometimes
® 1= Almost Never on Time
4. {?"M Hoﬁf‘sattsﬁcd were you with the quality of the work performed by the contractor?
L e ; Superior

_____

¢ 4=Good
* 3= Average
* 2 =Below Average
_____ e [ =Poor
5. ( I-T\y would you rate the quality of the contractor’s service?
~~i’x‘ 5 = Superior
"4 = Good

» 3= Average
¢ 2=Below Average
o t,,w\i = Poor
6. Would you reuse this contractor?
~Se &= Definitely

* 4 =Probably
e 3= Possibly

2 =Not Sure

e [=No
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Dated: _/ /'~ i/ {;}/ ‘. Customer Signature: JA Y [ _"Z/ J1
' Print Name: ;_.%z‘i?ﬂ -1;/?/’ AL
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